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(1) These shares were granted under the 1999 Stock Incentive Plan as payment for attending Board of Director meetings.

These shares are held directly by the Henry J. Feinberg Trust dated 3/28/97. Henry J. Feinberg ("Feinberg") is the sole trustee of the
(2) Henry J. Feinberg Trust dated 3/28/97. Feinberg disclaims beneficial ownership of the shares except to the extent of his pecuniary interest

held therein.

These shares are held directly by TCV IV, L.P. Technology Crossover Management IV, L.L.C. ("TCM IV") is the General Partner of

3

ownership of such shares except to the extent of his pecuniary interest held therein.
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Reporting Owners

TCV 1V, L.P. Feinberg has an economic interest in TCM IV and, as a result, has a pecuniary interest in the shares held by TCV IV, L.P.
Feinberg does not have any voting or dispositive power over the shares held by TCV 1V, L.P. and, as such, disclaims beneficial



