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Item 5. Other Events and Regulation FD

On September 4, 2003, the Registrant's two wholly-owned national bank
subsidiaries, National Bank of Geneva and Bath National Bank, each entered into
Written Agreements with the Office of the Comptroller of the Currency. The text
of each agreement is attached hereto as Exhibit 99.1 and Exhibit 99.2 and
described in the Registrant's Press Release, dated September 4, 2003, which is
attached hereto as Exhibit 99.3

Item 7. Financial Statements and Exhibits

            99.1  Text of the Agreement by and between National Bank of Geneva
                  and the Office of the Comptroller of the Currency.

            99.2  Text of the Agreement by and between The Bath National Bank
                  and the Office of the Comptroller of the Currency.

            99.3  Press Release dated September 4, 2003.
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                                   SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the
registrant has duly caused this report to be signed on its behalf by the
undersigned thereunto duly authorized.

                                                  FINANCIAL INSTITUTIONS, INC.
                                                         (Registrant)
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September 4, 2003                                    /s/ Ronald A. Miller
-----------------                                    --------------------
     Date                                      Ronald A. Miller, Senior VP & CFO
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